
Neston Surgery PPG Newsletter October 2019 

PPG Joint Meeting was held on Monday 16th September at Neston Surgery. Only seven members of the three 

PPGs were able to attend and as there was no formal business meeting held hopefully once again a newsletter 

will update you all.  

 

Resignation – Grahame Owen has reluctantly resigned from the group due to other commitments.  He intends to 

keep up with our progress through the surgery website.  We will greatly miss his contribution to the meetings. 

 

Re-Imagining Neston – this meeting was held on the same evening as our September meeting. Peter F and his 

wife attended and he kindly sent the notes which I have circulated for comment at the November meeting. 

It has been noted that the buses to Arrowe Park from our area have been stopped – the accessibility to public 

transport being an item raised at these meetings. 

 

Encouraging Result for the Surgery - the surgery were very pleased with their rating in the recent survey of 

GP surgeries.  They were listed 7th out of 89 in Cheshire and 429th out of 6859 in the whole country. 

 

Alcoholics Anonymous – two volunteers, Alison and Ewan from this organisation came and gave us a very thought 

provoking and emotion jerking account of their journey with alcoholism.  Both had very responsible jobs which 

they held down for a long time. The ethos is American and a 12 step programme with a ‘black book’ to take 

people through the process and give encouragement from the success stories within it. 

They meet at Arrowe Park on a Wednesday evening and feel that the Alcohol service does not always promote 

them in a good light. Patients pay £1 on the evening but otherwise the service is self funding and totally free. 

The volunteers want to spread the word regarding the work that the organisation does and help to dispel any 

myths around it being, for example, a religious cult. 

There are branches to support members of an alcoholic’s family and one specifically for teenage drinkers. 

A buddy system exists within the organisation and people are always available on the free phone number to talk 

to, visit and accompany them to the next meeting if that is what they want.  

Dr Arista (VA) mentioned seeing a shop in Marlow selling only non alcoholic drinks and the dry bar in Liverpool. 

 

Mental Health Referrals -  

The intention now is to take this to the next PPG chair meeting to ascertain their opinions and experiences.  

Heather Elkin (HE) brought the subject up at her recent Practice Managers meeting but it was poorly attended 

– 8 out of 36 practices represented.  She has e mailed all the managers for their comments and will feed back 

at the November meeting. 

The practice is actively looking into the funding and possibility of holding clinics for Mental Health referrals in 

house.  A .25WTE counsellor would cost around £12,500 and the aim is for the PCN to look at funding it jointly. 

An organisation called Silver Cloud was mentioned by Richard Mason (RM).  They have telephone and online 

access but are unable to help people who are currently receiving help elsewhere. RM works with University 

students in the field of Mental Health also mentioned the Big White Wall organisation. 

 

Carers Meeting –the next Carers Meeting is to be held on Thursday October 24th and Jaine Swain from the 

surgery and I are hoping to attend and I will report back to you in November. 
 

PPG Stall in Neston Market Friday October 11th 2019– this proposal has now been ABANDONED because of 

Public Liability Insurance issues. Thank you to all of you who offered to help. 

The new proposal is to hold four events in 2020 in Sainsbury’s foyer.  The dates identified are Fridays – 



January 17th, April 17th, July 17th and 2nd October.  The dates are yet to be confirmed by Sainsburys as their 

2020 diary of available dates for charities has not yet been published. 

There will be a request in due course for volunteers.  The stall will probably run from 8.30am to 1pm.   

Subjects identified to be covered over the year are – child, flu, shingles, and pneumonia, travel and student 

meningitis vaccinations.  Alcohol and tobacco use. Sun care and smear tests. 

As you know this type of project is eligible for a £250 grant from the CCG.  I am still intending to apply for the 

cost of a banner and sundries but Sainsburys do not charge, are able to supply a table and we will be covered 

under their PL Insurance. 

 

Flu Vaccination Clinics – these are going well with only 22 DNAs out of 470 invitations at the Saturday 14th 

September clinic. Future Clinics are on 19th October and the 2nd November 

 

Healthwatch Report – HE was disappointed with the response to the survey with only 123 replies being reported 

despite the events being held at several venues.  She brought up the point that in the report it was said that 

patients were not always offered choice.  This is often because there is not a choice to be offered in many 

specialities.  

 

Merger of the Cheshire CCGs – the GP surgeries have not been invited to cast their one vote per surgery. 

 

Extended Hours Service – this has currently been suspended due to a lack of available doctors. 

 

Next Meeting – Wednesday 20th November when Gareth Pryterch from Neston Community and Youth Centre 

(NCYC) will speak to us on the activities of the centre and its impact on the area. 

We will decide the dates for the January and March meetings in November and the speakers who have been 

invited to attend. 


